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Performance Performance Performance Performance Tx Erros Tx Erros

& Santander Performance para PISP - para PISP - Performance para AISP - para AISP - Perfomance Tx Erros respostas aos  respostas aos Performance Performance Performance Performance Dispon. Dispon. Performance Performance
s

Dispon. das Dispon. Taxa de Erros | Dispon. Taxa de Erros Taxa de Erros

para PISP Componente  Componente para AISP Componente ~ Componente  paraCBPIl | respostas aos PPs para PISP para AISP para PISP para AISP do Canal do Canal| para PISP para AISP
API PSD2 = o do Canal | P : nas respostas | do Canal : = nas respostas = = nas respostas
(milisegundos) SIBS Banco (milisegundos) SIBS Banco (milisegundos) TPP: Responsab.  Responsab. (milisegundos) ~ (milisegundos) (milisegundos)  (milisegundos) Web  App | (milisegundos) (milisegundos)
milisegundos) _(milisegundos) (milisegundos) _(m s) SIBS Banco

SLA 99.0% 5.000 7.000 5.000 10% 5% 5%

Periodo 100,00% 260 235 o7 463 399 101 0 073% 0,00% 073% 98,06% 383 49 048% 91,79% 330 66 1,04% 99.89%  99,56% 456 o7 021%
Detalhe Disrio

Otlout 766,60% 738 %75 i @ £ 728 G 050% Go1% 550% 766,00% 575 IS T55% 5,76% 558 % T05% T00,00%  99,58% E) 700 066%
02lout 100.00% 23 223 113 430 as7 112 0 027% 001% 026% 100,00% 432 ) 051% 100,00% 456 68 206% 10000%  100.00% 468 % 016%
03/out 100.00% 256 230 117 454 an 128 0 028% 001% 028% 98,98% 878 5 281% 96,08% 745 72 330% 10000%  96,88% 1005 116 1.13%
t/out 100.00% 240 218 8 440 ars 102 0 001% 000% 001% 10000% a7 50 026% 99,14% 363 6 093% 10000%  99,79% 429 127 009%
05/out 100.00% 251 217 % 440 380 9% 0 002% 001% 002% 10000% 303 5 026% 98,98% 356 6 093% 10000%  100.00% 43 93 011%
06lout 100.00% 256 223 % 466 384 120 0 415% 001% 414% 100,00% 740 a8 206% 99,66% 867 7 405% 10000%  9917% 786 134 073%
7lout 100.00% 264 226 8 478 404 113 0 036% 000% 035% 98.97% 308 a7 031% 98,81% 43 70 1.49% 10000%  100.00% 430 106 009%
08lout 100.00% 212 238 9% 450 384 116 0 1.15% 000% 1.15% 71.35% a1 4 042% 98,12% 428 51 1.02% 10000%  100.00% 470 % 035%
09/out 100.00% 275 237 103 a3 410 % 0 022% 000% 021% 100,00% 317 52 032% 99,12% 384 8 121% 10000%  9958% 430 88 011%
10/out 100.00% an 236 a7 485 a2 o7 0 052% 001% 051% 10000% 408 4 044% 98,96% 386 7 152% 10000%  100.00% 470 % 014%
11/out 100.00% 270 230 106 507 447 % 0 003% 001% 002% 10000% 380 61 025% 98.21% 369 7 066% 10000%  99,79% 468 126 021%
12lout 100.00% 250 224 115 452 437 8 0 0.18% 001% 0.17% 10000% 360 E 032% 99,49% 348 5 069% 10000%  9958% 436 129 020%
13/out 100.00% 250 238 108 509 a7 9% 0 337% 000% 337% 10000% 385 4 031% 99,74% 369 68 1.56% 10000%  100.00% 467 o7 011%
14fout 10000% 263 238 112 546 486 o 0 0.10% 000% 0.10% 10000% 380 50 032% 98,98% 356 85 1.13% 10000%  100.00% 432 95 009%
15fout 10000% 262 240 105 608 546 9% 0 052% 001% 051% 10000% 387 4 029% o7.47% 356 &7 1.26% 10000%  9958% a7 % 011%
16lout 10000% 260 204 109 634 572 9% 0 013% 000% 013% 99,00% a78 4 0.40% 9%6.42% 349 72 150% o7.06%  9938% 426 o7 014%
17/out 10000% 266 249 118 621 560 o 0 060% 000% 059% 10000% 323 4 023% 98,71% 302 57 123% 10000%  99.79% 340 93 006%
18lout 10000% 258 26 78 637 s82 8 0 001% 000% 000% 10000% 376 59 032% 98.21% 202 104 090% 10000%  9896% 416 135 022%
19/0ut 100.00% 258 204 89 662 609 8 0 052% 001% 051% 10000% 337 a7 010% 99,49% 272 5 015% 10000%  100.00% 396 8 007%
20/out 10000% 250 236 80 541 486 8 0 1.75% 001% 1.74% 99,13% 333 39 037% 99.23% 338 6 173% 10000%  99,79% 360 % 013%
2tjout 10000% 263 22 7 497 444 8 0 010% 000% 010% 98.71% 408 4 046% 97.98% 534 69 217% 10000%  9937% 446 9 010%
22/out 10000% 261 232 7 475 419 87 0 038% 000% 038% 100,00% 353 4 033% 96.44% 365 54 07% 10000%  99.58% 432 % 010%
23/0ut 100.00% 266 232 7 342 267 8 0 020% 001% 019% 10000% 376 42 038% o7.45% 370 58 1.69% 10000%  99.79% 461 % 013%
2Ajout 10000% 279 250 72 456 405 82 0 026% 000% 025% 98,80% 363 4 040% 96.98% 368 81 1.76% 10000%  9813% 458 100 014%
25/out 10000% 287 251 8 72 420 8 0 0:10% 000% 0:10% 100,00% an 60 033% 98.47% 358 %0 090% 10000%  99.58% 467 122 019%
26/out 10000% 263 252 7 45 407 64 0 017% 000% 017% 90.01% 337 4 010% 97.77% 279 4 014% 10000%  99.40% 424 82 012%
27lout 100.00% 277 254 6 466 417 81 0 243% 000% 243% 96.91% 366 3 057% 7.24% 369 47 205% 90.00%  9958% 455 % 020%
28/0ut 100.00% 277 257 72 470 422 7 0 T20% 000% T29% 10000% 384 35 053% 99.74% 390 57 200% 10000%  99.79% 495 o1 018%
29/0ut 100.00% 275 254 75 469 420 7 0 021% 000% 020% 10000% an 39 063% 98,98% an 59 To2% 10000%  99.58% 523 %2 021%
30/0ut 100.00% 251 233 7 383 an 8 0 026% 000% 026% 90.75% 412 5 064% 99,59% 41 120 202% 10000%  98.68% 526 92 028%
3tiout 100.00% 231 212 7 303 253 80 0 07% 000% 07% 98,06% 421 3 092% 99,18% 459 58 273% 10000%  9958% 558 % 046%
Otinov 100.00% 226 209 7 208 254 7 0 001% 000% 001% 10000% 459 a2 028% 7.84% 456 4 037% 10000%  100.00% 539 105 028%
02inov 100.00% 225 207 76 300 259 6 0 0.19% 000% 0.19% 10000% 426 4 061% 98.92% 401 4 167% 10000%  9938% 516 123 038%
03inov 100.00% 260 219 a7 322 272 82 0 6.55% 000% 6.55% 10000% 455 3 077% 99,17% 484 % 2724 10000%  99.79% 502 % 024%
4inov 100.00% 235 215 95 320 274 72 0 028% 000% 028% 10000% 432 3 066% 97.86% 435 63 204% 10000%  99.79% 510 % 022%
05/nov 100.00% 239 214 o 312 254 %2 0 097% 000% 097% 10000% 464 a8 1.08% 99.47% 499 8 277% 10000%  99.20% 574 95 031%
06/nov 100.00% 247 214 o 306 250 %0 0 032% 000% 032% 10000% 339 39 038% 94,96% 332 56 172% 10000%  99.26% 419 o1 011%
7inov 10000% 206 211 99 314 255 91 0 030% 000% 030% 10000% 366 a7 064% 98.21% 316 131 180% 10000%  99.79% 470 o7 024%
08/nov 100.00% 28 210 99 309 257 8 0 000% 000% 000% 10000% 329 a7 044% 99,50% 263 61 121% 10000%  99.58% 452 123 025%
09inov 100.00% 249 209 o7 313 264 80 0 004% 000% 004% 10000% 302 4 037% 98,73% 22 51 1.07% 10000%  99,79% 413 123 021%
100y 100.00% 25 217 8 330 260 81 0 332% 000% 332% 97.05% 341 a7 050% 99.75% 300 49 181% 10000%  100.00% 464 o7 019%
1o 100.00% 235 218 8 33 281 8 0 034% 000% 034% 98.98% 349 38 040% 9921% 319 63 1.62% 10000%  100.00% 468 o7 014%
12iov. 100.00% 224 218 95 38 201 89 0 025% 000% 025% 98.97% a74 5 053% 98.23% 387 105 1.80% 10000%  9958% 73 87 018%
13inov. 100.00% 221 211 123 354 209 89 0 023% 000% 023% o7.46% 333 39 037% 88.82% 353 61 1.56% 10000%  9947% 403 82 010%
1ainov 10000% 223 212 105 368 a1 % 0 033% 000% 033% 10000% 326 2 034% %6.57% 255 I3 141% 10000%  100.00% 409 87 011%
15inov. 100.00% 231 212 9% 375 317 8 0 001% 000% 001% 64,55% 314 55 036% 98,52% 232 88 141% 10000%  98,79% 401 103 076%
16inov 10000% 238 214 11s a78 26 81 0 022% 000% 022% 100,00% 315 a5 011% 99.24% 200 4 028% 10000%  9937% 364 84 008%
17inov 10000% 245 22 100 302 3% @ 0 210% 000% 210% o7.03% 317 7 033% 99,00% 22 57 130% 90.00%  9979% 307 &7 0.11%
18inov 10000% 247 227 o 375 315 o 0 040% 000% 040% 100,00% 3t Pl 0a3% 99.23% 29 I 1.25% 10000%  99.38% 389 84 011%
19inov 10000% 242 219 118 a79 a1 a0 0 0.38% 000% 0.38% 100,00% 330 a0 048% 90.75% 274 6 1159% 10000%  100.00% 371 85 014%
nov 10000% 245 26 9 a2 365 8 0 020% 000% 029% 100.00% 310 40 036% 9901% 250 62 1.38% 10000%  99,58% 330 % 013%
2tinov 10000% 231 213 104 336 262 & 0 035% 000% 035% 100,00% 327 81 028% 98,00% 257 107 041% 10000%  98.96% a1s 100 012%
22iov 10000% 20 208 116 284 230 7 0 002% 000% 002% 100,00% 315 o6 018% 99.23% 231 1 028% 10000%  100,00% aas 1 012%
nov 10000% 22 200 131 206 210 7 0 064% 000% 064% 100,00% a1 9 018% 98.22% 204 107 023% 10000%  100,00% 4a6 1o 013%
2Unov 10000% 23 218 105 320 266 & 0 204% 000% 204% 90.65% 38 119 020% 99,00% 262 133 062% 10000%  9937% 464 9 0.19%
25iov 10000% 27 208 100 303 25 o1 0 057% 000% 057% o4.14% 374 ) 034% o7.47% 313 88 050% 9B00%  99.58% 473 o 024%
nov 100.00% 225 206 108 303 230 100 0 050% 000% 050% 100,00% 369 58 019% 85,75% 202 59 030% 10000%  99.79% 511 84 0.15%
27inov 10000% 238 217 128 327 256 108 0 064% 000% 064% 98.7% 301 7 061% 86,93% 363 103 1.00% 10000%  99.30% 549 o7 033%
28inov 10000% 251 231 110 315 260 ) 0 1.00% 000% 1.00% 100,00% 387 4 1,08% 91,43% 353 65 238% 9.00%  100,00% 590 87 068%
20iov 10000% 245 220 132 328 270 o1 0 001% 000% 001% 66.70% 32 51 060% 87.38% 300 89 178% 10000%  100,00% 528 126 1.01%
30iov 10000% 241 215 134 320 273 & 0 000% 000% 000% 100,00% 3t “ 030% 88.38% 278 a7 126% 10000%  99.58% aas 122 041%
Otldez 10000% 245 221 128 339 21 90 0 000% 000% 000% 100,00% 453 P} 06s% 8687% 362 6 171% 10000%  99.17% 555 123 032%
o2dez 10000% 253 231 115 359 207 100 0 1824% 000% 1824% 100,00% an 7 1167% 89,17% 368 48 280% 10000%  99.58% 77 0 062%
031dez 10000% 2653 241 1 04 a7 101 0 061% 000% 061% 100,00% a8 il 038% 88,00% 300 135 1.24% 10000%  99.38% 448 % 0:13%
Oddez 10000% 2 251 14 a7 362 9 0 048% 000% 048% 100,00% as7 38 023% 88.83% 23 56 1.23% 10000%  67,90% 412 % 008%
osidez 100.00% 285 259 119 488 302 145 0 005% 000% 005% 100.00% 302 i 035% 86,62% 187 54 066% 10000%  100.00% 458 95 0.15%
o6idez 10000% 253 23 140 ass an 120 0 002% 000% 002% 100,00% 37 50 024% 90.25% 145 125 0990% 10000%  99,38% 24 13 013%
o7/dez 10000% 278 249 137 a5 307 107 0 0.17% 000% 0.17% 100,00% 3 2 008% 90/50% 141 4 0.13% 10000%  100.00% 307 7 004%
08/dez 100.00% 256 231 136 408 a2 102 0 000% 000% 000% 98.98% 383 a2 020% 88.69% 149 o7 101% 90.00%  99,79% 04 o 004%
09dez 10000% 258 236 17 a7 363 128 0 001% 000% 001% 100,00% 344 s 025% 7.72% 163 52 1,19% 10000%  99.38% 303 % 006%
100dez 10000% 22 237 138 a6 an 134 0 002% 000% 002% 100,00% 400 2 083% s681% 204 101 280% 10000%  99.58% 430 100 025%
Hildez 10000% 26 28 116 an 36 128 0 002% 000% 002% 100,00% 335 4 o021% 64,55% 166 61 T0a% 10000%  9979% a7 o7 007%
120dez 10000% 23 251 18 a2 400 126 0 042% 000% 042% 100,00% 33 ) 020% 89,6% 174 8 1.18% 10000%  99.16% 403 % 010%
130dez 10000% 26 230 s ans 308 118 0 004% 000% 004% 4837% 3% s 04s% 88.27% 164 7 105% 10000%  99.36% a2 o1 061%
Taldez 10000% 2653 233 12 a0 403 104 0 001% 000% 001% 100,00% 328 8 019% 8687% 126 a7 1% 10000%  100,00% 363 131 007%
15/dez 10000% 210 22 101 514 a2 131 0 001% 000% 001% 100,00% 35 7 o021% 67.49% 165 51 Ta3% 10000%  9933% 386 % 011%
16ldez 10000% 216 245 108 537 452 128 0 001% 000% 000% 100,00% 32 3 036% 7152% 272 6 1.59% 10000%  99,79% 385 9 0:10%
171dez 10000% 281 27 a5 546 461 129 0 006% 000% 006% 100,00% a2 4 025% 8ta7% 2 58 Td0% 10000%  100,00% 364 o 008%
181dez 10000% 287 257 & 565 482 126 0 001% 001% 0.00% 100.00% 328 30 029% 84,62% 168 57 1.28% 9.00%  9958% 357 o7 008%
19/dez 100.00% 288 260 a7 596 504 136 0 001% 000% 001% 100.00% 333 30 030% 73.98% 157 59 1.28% 901%  100,00% 353 95 010%
20/dez 100.00% 282 250 a7 577 503 115 0 0.06% 000% 0.06% 100.00% 325 W 021% 66,53% 138 65 1.07% 10000%  100.00% 370 139 0:10%
21idez 100.00% 277 204 103 591 519 112 0 021% 000% 021% 100.00% 319 30 0.12% 76,74% 121 38 0.13% 10000%  9934% 347 115 008%
22/dez 100.00% 285 259 101 693 502 150 0 0.49% 000% 0.49% 100.00% 325 30 033% 69.74% 163 67 1:43% 10000%  100.00% 352 102 011%
23/dez 100.00% 279 257 o7 658 s67 138 0 001% 000% 001% 100.00% 351 W 024% 84,52% 166 55 094% 10000%  100.00% 388 103 0:10%
24/dez 100.00% 266 204 104 732 623 165 0 001% 000% 001% 100.00% 07 54 038% 7463% 503 89 1.60% 10000%  99.22% 397 125 008%
25/dez 100.00% 257 243 135 663 508 102 0 000% 000% 000% 100.00% 319 5 020% 74,75% 156 53 1.00% 10000%  09.74% 333 139 004%
26/dez 100.00% 208 218 106 75 669 127 0 001% 000% 001% 100.00% 332 3 019% 72.73% 246 9 1.39% 10000%  100.00% 342 109 007%
27/dez 100.00% 205 269 103 783 706 119 0 001% 000% 001% 100.00% 289 " 007% 87,15% 152 s 0.14% 10000%  99.48% 372 106 006%
281dez 10000% 201 264 104 7 650 105 0 000% 000% 0.00% 100.00% 301 5 007% 90.28% 131 s 0.15% 10000%  100.00% 353 109 004%
2/dez 100.00% a03 262 106 917 830 131 0 004% 003% 001% 10000% 319 35 025% 88,15% 177 48 1.20% 10000%  100.00% 380 o7 009%
30/dez 100.00% 313 20 103 881 704 133 0 001% 001% 000% 100.00% 32 39 023% 89.26% 171 52 088% 10000%  96,73% 387 o7 0.10%
3tidez 100.00% 200 272 103 937 852 129 0 0.02% 001% 000% 100.00% 323 s 028% 76.37% 176 67 1.05% 10000%  99.79% 387 9 011%

Resolugio  po oo Resolugdo Resolugdo
& Santander |incidentes- | “Ee e incidentes - incidentes -
Criticos Média Baixa
SLA 90% em < 90% em < 80% em < 2 dias 80% em < 5 dias
4horas 16horas uteis uteis
Periodo - - - 0,00%



