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SLA 99.0% 5.000 7.000 5.000 10% 5% 5%

Periodo 100,00% 256 212 267 387 321 97 0 021% 0,00% 021% 81,83% 371 49 053% 98,73% 353 73 0,94% 99.23% 97,71% 487 o7 0,19%

Detalhe Disrio

Otimar 766,60% 376 %3 E<1) s &7 G 63 G00% 63 % o) 5 50% 700.00% e 700 5% T00,00%  99.38% 532 5 025%
02mar 100.00% 256 270 42 359 o4 0 006% 001% 005% 88.28% 387 a7 031% 100.00% 337 49 1.00% 10000%  9958% 475 120 017%
03/mar 100.00% 339 277 260 450 a7 17 0 003% 001% 003% 76.38% 440 a7 062% 100,00% 429 61 200% 10000%  99.58% 522 9 021%
O4imar 100.00% a2 265 262 478 365 o4 0 004% 001% 004% 9%:87% ag7 5 037% 99,83% 366 135 T.20% 10000%  9917% 502 123 015%
O5/mar 100.00% 335 262 1% 420 385 113 0 003% 000% 003% 95.83% 88 3 084% 100,00% 583 53 315% 10000%  100.00% 612 89 032%
O8imar 100.00% 334 284 184 415 304 120 0 059% 001% 058% 88.55% 461 51 083% 99,83% a2 130 207% 10000%  9916% 550 100 032%
07imar 100.00% 330 284 196 a2 450 112 0 003% 001% 003% 96.88% 486 a7 079% 100,00% 418 52 T.02% o786%  9583% 598 88 038%
08/mar 100.00% 37 278 213 430 430 % 0 008% 001% 007% 98.45% 461 & 085% 100,00% 397 7 163% d045%  52.92% 569 121 047%
09/mar 100.00% 3s1 273 274 386 519 % 0 027% 001% 026% 64,64% 43 61 048% 99,83% 352 61 042% 10000%  9917% 557 105 039%
10mar 100.00% 370 207 253 384 587 102 0 003% 000% 003% 93.76% 449 39 093% 99,83% 420 61 254% 10000%  100.00% 542 % 031%
H1/mar 100.00% 330 276 267 400 480 o7 0 003% 000% 003% 83.88% 420 a2 073% 98,80% 394 104 T.00% 10000%  99,79% 520 % 027%
12lmar 100.00% a2 286 22 a7 486 % 0 003% 000% 003% 87.01% 404 4 061% 99,82% 367 62 1.99% 10000%  99.17% 499 % 018%
13/mar 100.00% 313 265 276 395 a74 9 0 0.12% 009% 003% 64.60% 414 ) 082% 98,96% 408 o 280% 10000%  9954% 521 % 074%
14imar 100.00% 264 228 208 408 262 8 0 003% 000% 003% 56.27% 415 4 078% 99,83% 369 60 237% 9.02%  9667% 523 95 030%
15imar 10000% 258 210 180 409 257 8 0 003% 000% 003% 50,00% 413 59 086% 99,66% 355 79 208% 10000%  7938% 603 138 130%
t6/mar 100.00% 23 207 268 304 262 70 0 003% 000% 003% 76.07% a7s 57 058% 99,83% 301 13 T10% 9001%  T773% 483 122 038%
17imar 100.00% 205 250 263 12 31 112 0 004% 000% 003% 2.71% 405 2 064% 99,80% 393 50 099% 10000%  7642% 483 % 032%
18imar 10000% 315 212 203 ar2 400 100 0 003% 000% 003% 95.85% 402 5 080% 99.78% 366 145 1.96% 10000%  8471% 464 95 029%
19/mar 100.00% 266 229 267 406 281 % 0 004% 000% 004% 78.15% 407 4 074% 99,49% 364 141 1.92% 10000%  9188% 427 9 028%
20imar 10000% 275 219 263 a76 268 8 0 004% 000% 004% 83.34% 401 4 086% 100.00% 355 61 200% 10000%  9395% 391 % 028%
21/mar 10000% 219 208 266 394 268 85 0 004% 000% 004% o7.92% 429 4 1,04% 99,49% 12 57 371% 10000%  9290% 557 92 031%
22imar 10000% 201 192 216 415 260 82 0 003% 000% 003% 98.97% 308 50 092% 99.31% 367 59 260% 10000%  9479% 562 126 049%
23imar 10000% 203 195 234 405 268 7 0 051% 000% 051% 96.88% 38 6 024% 90,83% 203 57 0.15% 10000%  9833% 485 o 030%
24/mar 100.00% 218 209 226 393 320 o 0 002% 000% 002% a7.91% 485 2 063% 99,83% 419 52 1.09% 10000%  99.16% 506 % 024%
25imar 10000% 202 192 235 a3 206 % 0 002% 000% 002% 78.15% 362 42 055% 99,83% 359 59 217% 10000%  9937% 440 % 024%
26imar 100.00% 21 222 250 42 275 o7 0 043% 000% 043% 93.75% 366 4 050% 99,82% 347 56 224% 10000%  9933% 464 % 019%
27imar 10000% 120 182 264 456 23 ] 0 002% 000% 002% a2.36% a7 2 053% 86.00% 366 56 201% 10000%  99.73% 480 69 015%
28/mar 100.00% 188 178 255 449 22 9% 0 002% 000% 002% 90.98% 402 4 061% 83.45% 386 57 208% 10000%  9948% 523 69 020%
29mar 100.00% 177 167 266 an 23 80 0 002% 000% 002% 3059% 361 51 050% 82.87% 322 6 1.35% 10000%  99.74% 480 % 185%
30mar 100.00% 179 168 262 474 25 7 0 002% 000% 002% 89.13% 349 b3 036% 83.72% 307 52 124% 10000%  99,73% 473 9 016%
3timar 100.00% 188 178 269 480 264 109 0 004% 000% 004% 96,90% a2 4 082% 83.76% 426 7 1.95% 10000%  100.00% 527 69 026%
Otlabr 100.00% 204 194 23 435 285 136 0 003% 000% 003% 93.74% 532 4 1.48% 91.67% 540 64 377% 10000%  100.00% 633 80 033%
02fabr 100.00% 218 208 267 357 260 101 0 002% 000% 002% 98.97% 449 3 095% 98.98% 42 51 265% 10000%  9895% 543 &7 019%
03/abr 100.00% 215 207 239 a3 260 17 0 003% 000% 002% o7.02% 480 51 052% 99,83% 417 51 045% 10000%  99.79% 550 75 020%
O4labr 100.00% 199 191 247 an 275 112 0 002% 000% 002% 96.54% 424 a7 037% 98.97% 400 50 038% 10000%  9937% 508 68 016%
Osiabr 10000% 195 187 254 500 269 9 0 003% 000% 003% 31.50% 382 62 051% 99.20% 336 123 1.64% 10000%  9951% 495 o7 1.09%
O8labr 10000% 194 185 262 483 269 8 0 004% 000% 004% 96.89% 389 a7 048% 99.79% 320 51 1.28% 10000%  100.00% an 88 012%
O7labr 100.00% 200 191 22 387 205 124 0 004% 000% 004% o7.02% 451 39 082% 98.70% 420 52 233% 10000%  99.77% 543 7 018%
O8labr 10000% 206 195 252 458 an 17 0 003% 000% 003% 87.54% 458 a7 065% 99.32% 417 63 T14% 10000%  99.17% 545 7 015%
09/abr 10000% 226 212 253 ans a2 9% 0 007% 003% 004% 82.30% 413 a7 052% 99,49% 381 9 1.78% 10000%  99.79% 497 7 012%
10/abr 100.00% 22 216 21 401 316 o4 0 003% 000% 003% 95.84% 400 4 048% 99,66% 370 88 153% 10000%  99.17% 478 72 011%
H1/abr 100.00% 367 221 201 457 3t 134 0 025% 000% 025% 95.82% as7 50 047% 99,83% 364 o1 1.58% 10000%  99.58% 449 70 010%
12labr 10000% 403 232 a1 416 a2 125 0 0.36% 000% 036% a3.77% 387 51 039% 99,83% 430 53 056% 9488%  9521% 545 o7 022%
13/abr 10000% 401 237 a7 409 315 109 0 097% 000% 097% 92.70% 310 49 034% 99,83% 253 58 064% 10000%  99.79% 435 % 010%
14/abr 100.00% ae7 219 204 435 328 115 0 022% 000% 022% 90,64% 339 4 058% 99,66% 315 52 203% 10000%  99.79% 476 7 015%
15fabr 10000% a76 227 260 ans 256 123 0 046% 000% 046% 62.08% 32 50 045% 100,00% 207 % T53% 10000%  99.79% 445 105 047%
16/abr 100.00% 310 202 302 459 263 96 0 006% 001% 005% 61.66% a1 s 054% 99,49% 204 114 171% 10000%  99.16% 397 8 0.16%
17/abr 10000% 22 214 207 430 278 & 0 002% 000% 002% 78.16% 308 s 042% 99,83% 263 ) Ta7% 10000%  0979% a7 o 018%
18fabr 10000% 27 200 216 463 270 7 0 003% 000% 003% a272% 202 9 055% 100.00% 280 61 179% 10000%  100,00% 382 119 021%
19/abr 10000% 22 204 203 a3 267 7 0 003% 000% 003% 96.54% 215 9 4% 100.00% 25 55 138% 10000%  99,79% 354 1 016%
20/abr 10000% 217 200 22 az9 263 72 0 004% 000% 004% 58.67% 216 8 021% 99,66% 262 4 022% 10000%  9979% 310 105 020%
21/abr 10000% 233 217 168 a3 200 & 0 003% 000% 003% 97.02% 314 40 038% 99,83% 316 53 1.58% 10000%  99.79% 332 9 0.14%
22/abr 10000% 20 212 204 a5 202 o 0 003% 000% 003% a380% 320 9 062% 100.00% 303 o 1.74% 10000%  99.58% 74 9 022%
23/abr 100.00% 233 214 253 434 200 9% 0 0.58% 000% 0.58% 89.58% 446 4 086% 98,98°% 473 7 300% 10000%  99.79% 522 % 023%
24/abr 10000% 236 219 235 a2 206 9 0 001% 000% 001% o7.93% 315 48 0a48% 99,49% 308 72 161% 10000%  99.58% 468 9 024%
25/abr 10000% 242 20 234 64 309 & 0 001% 000% 001% o6t 313 a7 oa% 99,83% 305 7 151% 10000%  99.38% 416 130 016%
26/abr 10000% 257 217 230 459 a2 81 0 0.13% 000% 0.13% a479% 273 s 04s% 100.00% 260 4 16% 10000%  0976% 482 128 021%
27/abr 10000% 23 218 204 436 a2 7 0 007% 000% 007% 80.23% 201 49 054% 90,63% 263 54 1.44% 10000%  100,00% 457 128 051%
28/abr 10000% 236 211 272 416 305 138 0 1321% 000% 1321% 9420% 327 3 060% 99,12% 512 60 287% 10000%  99,64% 410 104 020%
20/abr 10000% 190 173 276 414 234 108 0 001% 000% 001% 721% 33 Y 068% 98,98% 29 102 203% 10000%  99.17% 516 o 037%
30/abr 10000% 23 194 278 a0 262 108 0 002% 000% 002% 7103 33 7 056% 100.00% 337 o 094% 10000%  99.79% 510 9 040%
Otimai 10000% 251 26 206 416 3% [ 0 004% 000% 004% 8401 an 54 058% 99,83% 332 103 1.20% 10000%  99.58% 520 87 0.17%
02mai 10000% 264 234 204 a7 a8 103 0 002% 000% 0.02% 69.18% 308 9 041% 100,00% 350 133 053% 10000%  99.79% 530 106 022%
03/mai 10000% 254 28 258 ant 3 8 0 002% 000% 002% 94820 ast st 038% 99,66% 260 1 112% 10000%  9979% 468 120 026%
O4imai 10000% 256 224 22 460 344 & 0 001% 000% 001% o7.02% 322 45 038% 99,83% 267 50 To7% 10000%  9979% 454 125 019%
o5imai 10000% 268 233 278 a8 3s0 115 0 002% 000% 002% 66.73% 33 150 o021% 99,66% 35 140 057% 10000%  99.56% a1 105 0.19%
O6imai 10000% 2653 231 260 459 363 101 0 002% 000% 002% o7.95% a2 4 055% 99,66% 410 o1 T82% 10000%  9875% 516 101 020%
07imai 10000% 210 231 262 a3 364 o7 0 003% 000% 003% 55.06% 426 48 056% 99,49% 413 91 205% 10000%  99.58% 543 9 026%
O8imai 10000% 267 227 260 a0t 360 o5 0 002% 000% 002% 61.73% 431 3 081% 99,83% 419 64 221% 10000%  9979% 555 o7 033%
09imai 10000% 20 198 263 a 286 103 0 002% 000% 002% 8112 a2 a7 098% 99,66% 401 e Ts% 10000%  9979% 568 101 049%
10mai 10000% 185 159 224 480 216 o 0 002% 000% 002% 49.14% 36 4 018% 100.00% 340 4 0.11% 10000%  99.58% 554 7 024%
t1imai 10000% 168 159 107 430 218 o 0 047% 000% 047% o101% a8t 50 075% 90,83% 348 58 094% 10000%  99.58% 522 124 055%
12imai 10000% 172 164 12 362 227 107 0 049% 000% 049% 6984% 303 30 075% 100,00% 302 55 2,54% 10000%  100.00% 538 8 031%
13mai 10000% 174 164 12 354 234 o7 0 001% 000% 001% 83.22% 322 5 048% 98,51% 430 6 1% 10000%  99.00% 457 o1 022%
14mai 10000% 21 215 ) 315 7 81 0 001% 000% 001% 62.72% 313 2 048% 100.00% 302 & 1.68% 10000%  99.76% 455 % 0.18%
15imai 10000% 211 205 7 335 315 o 0 000% 000% 000% 81.16% 287 a2 038% 98,08% 215 70 1.34% 10000%  09.14% 30 9 0.14%
16imai 10000% 170 164 81 365 237 o 0 001% 000% 001% 731 200 52 4% 100.00% 268 103 To1% 10000%  9098% 418 101 023%
17imai 100.00% 165 160 8 361 237 9% 0 0.00% 000% 0.00% 8147% 289 50 065% 99,60% 275 57 1.86% 10000%  99.58% 455 85 025%
18imai 100.00% 165 159 80 365 238 % 0 000% 000% 000% 61.30% 210 56 0.46% 99,80% 237 9 1.07% 9.00%  99.17% 386 18 036%
19mai 10000% 230 25 7 ant a1 a0 0 000% 000% 000% a867% 207 3 ! 100.00% 201 52 1.86% 10000%  99.55% 364 9 022%
20/mai 100.00% 235 229 76 371 3% a5 0 0.00% 000% 0.00% 96.89% 274 # 038% 99,26% 204 7 1.52% 10000%  99.17% 332 7 011%
2t/mai 100.00% 213 208 7 354 326 %0 0 0.00% 000% 0.00% 26.96% 307 30 047% 100,00% 300 i 063% 10000%  100.00% 463 % 028%
22/mai 100.00% 172 168 i 348 251 o4 0 0.00% 000% 0.00% 93.99% 302 " 037% 99,66% 208 54 057% 10000%  99,79% 459 92 022%
23/mai 100.00% 235 230 o1 385 407 a7 0 0.00% 000% 0.00% 74.07% 313 4 079% 98,97% 208 55 1.30% 98o7%  9853% 482 o7 039%
24/mai 100.00% 226 221 7 350 400 7 0 000% 000% 000% 91.75% 301 4 027% 99,83% 289 43 022% 10000%  99.58% 489 109 040%
25/mai 100.00% 228 223 80 339 420 74 0 007% 000% 007% 98.98% 284 W 028% 99,66% 258 a7 022% 10000%  99.58% 442 103 042%
26/mai 100.00% 239 233 80 377 23 8 0 000% 000% 000% 72.96% 317 a2 080% 99,64% 314 52 1.30% 10000%  99.33% 479 100 042%
27imai 100.00% 247 241 5 383 422 8 0 0.05% 000% 0.05% 88.25% 317 ) 057% 99,83% 311 6 1.62% 10000%  100.00% 476 9 021%
28/mai 100.00% 214 208 8 361 335 95 0 0.00% 000% 0.00% 33.72% 314 56 059% 100.00% 309 69 141% 10000%  99.58% 473 92 031%
29/mai 100.00% 206 200 81 352 a2 9 0 000% 000% 000% 93.96% 335 49 073% 100,00% 334 68 1.97% 10000%  9958% 509 88 038%
0mai 100.00% 235 229 88 387 377 103 0 000% 000% 000% 2052% 350 W 1111% 100.00% 351 82 226% 10000%  99.79% 532 % 063%
Stimai 100.00% 181 176 84 378 254 9 0 0.04% 004% 000% 56.44% 304 50 072% 99,49% 315 92 1.70% 10000%  99.79% 500 100 054%

Resolugio  po oo Resolugdo Resolugdo
& Santander |incidentes- | “Ee e incidentes - incidentes -
Criticos Média Baixa
SLA 90% em < 90% em < 80% em < 2 dias 80% em < 5 dias
4horas 16horas uteis uteis
Periodo - - - 0,00%



