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SLA 99,0% 5000 7.000 5.000 10% 5% 5%

Periodo 100,00% 276 232 177 324 292 73 0 0,25% 0,01% 0,24% 96,99% 274 67 0,50% 91,92% 319 76 0,48% 99,80%  98,50% 312 % 0,25%
Detaine idrio

0lfian 100.00% 274 229 127 327 289 68 o 0.04% 0.03% 0.01% 98.96% 253 111 0.24% 94,38% 258 96 0.07% 100.00% 99.17% 239 78 0.62%
02fjan 100,00% 255 221 130 328 285 76 0 0,03% 0.03% 0,00% 98,97% 242 73 0.31% 92,08% 286 101 0.21% 100.00% 98,96% 233 59 0.07%
03fian 100,00% 287 237 135 337 294 73 o 0.02% 0.02% 0.00% 100.00% 251 77 0.27% 93.36% 280 73 0.15% 100.00% 98.48% 250 63 0.08%
O4fian 100,00% 286 236 141 335 293 72 0 0,29% 0.03% 0.27% 98,97% 259 a1 0.49% 93,78% 302 63 1.03% 100.00% 98,92% 255 64 0.09%
05fian 100,00% 252 225 131 311 280 75 o 0.02% 0.02% 0.00% 98.55% 249 41 0.65% 95.83% 267 67 1.30% 100.00% 99.16% 260 61 0.10%
O6fian 100,00% 261 227 17 328 289 75 0 0,01% 0.01% 0,00% 99,00% 240 a1 0.58% 94,58% 246 64 1.30% 100.00% 98,54% 247 61 0.09%
07fian 100,00% 296 246 127 335 294 71 o 0.03% 0.02% 0.00% 96.89% 220 53 0.46% 94.71% 226 69 0.36% 100.00% 98.31% 268 7 0.13%
08fian 100,00% 253 219 163 338 299 69 0 0,02% 0.02% 0,00% 96,92% 216 46 0.45% 95,05% 220 59 1.18% 100.00% 98,69% 222 74 0.12%
09fian 100,00% 253 220 151 345 297 79 o 0.02% 0.02% 0.00% 100.00% 252 37 0.62% 95.18% 266 62 1.44% 100.00% 98.59% 271 67 0.10%
10fian 100,00% 300 235 168 347 302 75 0 0,04% 0.03% 0,01% 100.00% 526 72 0.20% 93,74% 1070 7 3.00% 100.00% 98,32% 446 67 0.20%
1l/ian 100,00% 272 228 171 334 295 72 o 0.03% 0.03% 0.00% 98.98% 360 40 111% 95.07% 534 66 2.61% 100.00% 98.32% 339 66 0.16%
12fian 100,00% 278 234 130 341 297 72 0 0,03% 0.03% 0,00% 97.94% 262 43 0.70% 93,89% 250 67 1.37% 100.00% 98,96% 304 65 0.13%
13fian 100,00% 296 240 133 351 306 72 o 0.03% 0.02% 0.01% 100.00% 258 70 0.47% 93.90% 239 66 1.69% 100.00% 98.54% 352 66 0.19%
14fian 100,00% 291 245 138 340 297 75 0 0,03% 0.02% 0,00% 100.00% 238 53 0.63% 91,98% 204 82 0.91% 100.00% 98,70% 253 ke 0.12%
15fian 100,00% 231 214 83 325 287 71 o 0.55% 0.03% 0.52% 90.67% 212 46 0.61% 84.52% 197 62 1.46% 100.00% 98.33% 219 75 0.09%
16fian 100,00% 268 231 111 354 291 104 0 0,03% 0.02% 0,01% 100.00% 257 38 0.72% 93,26% 247 65 1.58% 100.00% 98,93% 316 67 0.15%
17/ian 100,00% 248 221 111 307 275 71 o 0.01% 0.01% 0.00% 100.00% 225 43 0.43% 229 79 0.85% 100.00% 99,16% 239 69 0.11%
18fian 100,00% 268 234 108 285 263 68 0 0,01% 0.01% 0,00% 93,77% 243 87 0.19% 70,79% 252 74 0.13% 100.00% 97.92% 225 99 0.17%
19/ian 100.00% 255 226 119 336 293 70 0 0.03% 0.02% 0.01% 98.77% 240 77 0.13% 93.49% 226 59 0.08% 100.00% 97.29% 208 104 0.14%
20fian 100.00% 283 246 129 333 296 70 o 0.02% 0.02% 0.00% 87.59% 242 69 0.45% 63.37% 235 118 1.40% 86.55% 94,11% 247 105 0.28%
21/ian 100.00% 257 234 80 320 287 68 0 0.03% 0.03% 0.00% 98.98% 236 74 0.60% 89.76% 208 86 1.25% 100.00% 99.16% 284 130 0.35%
22fian 100,00% 264 240 73 323 288 69 o 0,03% 0.03% 0.00% 97,24% 215 52 0.11% 95,14% 197 40 0.07% 100,00% 98,96% 222 90 0.13%
23fian 100.00% 279 237 128 335 291 77 0 0.03% 0.02% 0.01% 100.00% 224 61 0.23% 94.7¢ 226 41 0.28% 100.00% 98.12% 243 100 0.15%
24fian 100.00% 284 252 96 318 294 68 o 0.01% 0.00% 0.00% 97,93% 249 82 0.24% 89,58% 253 84 0.10% 100,00% 98,74% 253 103 0.17%
25fian 100.00% 317 278 122 369 353 72 0 0.00% 0.00% 0.00% 100.00% 225 85 0.36% 91.84% 220 100 0.16% 100.00% 98.75% 247 108 0.18%
26fian 100,00% 273 232 127 300 279 77 o 0,00% 0.00% 0.00% 96,90% 223 a7 0.23% 64,24% 225 38 0.20% 100,00% 98,33% 249 88 0.13%
27fian 100.00% 312 262 187 367 349 73 0 0.07% 0.07% 0.00% 98.45% 242 48 0.26% 91.84% 242 44 0.19% 100.00% 98.12% 254 81 0.14%
28fian 100,00% 249 223 90 305 277 79 o 0,00% 0.00% 0.00% 100.00% 246 50 0.62% 91,35% 226 85 157% 100,00% 98,75% 238 128 0.25%
29fian 100.00% 305 234 305 310 284 76 0 1.53% 0.00% 1.53% 100.00% 218 49 0.45% 93.32% 218 59 1.70% 100.00% 98.63% 211 127 0.20%
30fian 100.00% 294 226 303 354 291 133 o 0.65% 0.00% 0.65% 100.00% 253 51 0.57% 93.86% 280 58 2,03% 100,00% 98,40% 250 111 0.24%
3l/ian 100.00% 341 239 329 324 287 84 0 0.01% 0.00% 0.01% 98.88% 706 63 2.14% 94,03% 1076 90 4.26% 100.00% 98.95% 1172 103 157%
01 100,00% 304 233 355 333 293 84 0 0.02% 0.00% 0.02% 97,93% 805 70 2.84% 93,58% 1459 58 11.33% 100,00% 98,75% 1391 104 1.49%
02ffev. 100.00% 294 223 340 295 276 85 0 0.09% 0.00% 0.09% 91.77% 618 92 1.46% 93.75% 1141 102 117% 100.00% 98.96% 772 105 0.94%
03/fev. 100.00% 296 227 312 282 267 88 0 0,00% 0.00% 0.00% 98,97% 249 102 0.28% 94,35% 252 104 0.10% 100,00% 98,95% 272 102 0.22%
04ffev. 100.00% 319 242 231 305 284 85 0 0.00% 0.00% 0.00% 98.96% 471 119 0.62% 90.42% 853 89 0.29% 100.00% 97.69% 495 119 0.46%
05/fev. 100,00% 347 237 403 275 264 86 0 0,00% 0.00% 0.00% 100.00% 191 115 0.17% 93.27% 196 98 0.08% 100,00% 98,95% 219 124 0.17%
06ffev. 100.00% 296 234 330 289 101 0 0.00% 0.00% 0.00% 96.92% 254 87 0.22% 92.79% 260 103 0.09% 100.00% )8.33% 275 101 0.20%
07/fev. 100.00% 256 225 163 317 285 84 0 0,00% 0.00% 0.00% 97.97% 263 91 0.23% 93,75% 256 90 0.09% 100,00% 98,74% 275 104 0.19%
08ffev. 100.00% 242 218 159 321 286 86 0 0.00% 0.00% 0.00% 100.00% 237 80 0.41% 93.11% 246 99 0.29% 100.00% 98.33% 272 109 0.20%
09/fev. 100,00% 288 227 307 316 284 79 0 0.23% 0.00% 0.23% 98,97% 236 52 0.57% 94.27% 236 73 1.60% 100,00% 97.17% 251 96 0.18%
10/fev. 100.00% 316 235 286 319 286 80 0 0.04% 0.03% 0.00% 100.00% 250 43 0.68% 92.61% 240 78 1.72% 98.95% 97.69% 261 106 0.21%
1l/fev. 100.00% 295 225 357 307 283 79 0 0,00% 0.00% 0.00% 100.00% 231 52 0.61% 92,13% 217 90 161% 100,00% 98,65% 259 128 0.24%
12/fev. 100.00% 230 215 101 313 286 77 0 1.67% 0.00% 1.67% 98.95% 202 48 0.51% 90.77% 186 63 1.66% 100.00% 98.04% 219 129 0.23%
13/fev. 100.00% 248 218 171 332 289 85 0 0,00% 0.00% 0.00% 87.04% 243 48 0.48% 95,04% 228 48 0.99% 100,00% 98,54% 267 111 0.20%
14ffev. 100.00% 259 221 139 327 287 85 0 0.00% 0.00% 0.00% 73.15% 246 51 0.23% 89.33% 51 0.17% 100.00% 252 78 0.15%
15/fev. 100.00% 244 216 182 307 281 86 0 4,96% 0.00% 4,96% 97.94% 344 191 247% 94,33% 431 269 2.25% 98.97% 98,75% 421 228 0.90%
I6ffev 100,00% e 231 131 38 219 7 0 000% 000% 000% 10000% 28 @ 056% a281% 223 [ 3% 0000%  9875% %2 108 020%
17/fev. 100.00% 261 228 142 334 292 80 0 0.00% 0.00% 0.00% 100.00% 244 48 0.29% 94,83% 227 43 0.22% 100,00% 99,16% 219 105 017%
18ffev 100,00% 29 220 o 319 27 &0 0 000% 000% 000% 94,64% 22 49 011% e8.33% 202 @ 00m% 0000%  9875% % o11%
19/fev. 100.00% 229 213 102 320 285 80 0 0.00% 0.00% 0.00% 94,99% 202 67 0.07% 90,33% 166 63 0.03% 100,00% 98,75% 194 89 0.08%
20ffev 100,00% 20 26 9% 314 22 & 0 000% 000% 000% a7.95% 22 57 025% a2.83% 20 e 016% 0000%  9937% 218 o7 019%
21/fev. 100.00% 224 213 74 294 273 78 0 0.00% 0.00% 0.00% 98,96% 219 48 0.55% 92,42% 196 87 1.23% 98.97% 99,16% 239 124 0.14%
22lfev 100,00% 27 235 166 321 284 o 0 000% 000% 000% 96,86% 203 7 0a1% 92,200 203 & 136% 0000%  9B51% 25 107 016%
23ffev. 100.00% 260 225 12 328 287 84 0 0.00% 0.00% 0.00% 87.51% 216 39 0.49% 92,00% 220 80 1.37% 100,00% 99,17% 247 106 0.18%
2atfev 100,00% 219 220 28 320 289 7 0 000% 000% 000% e 22 @ 04 9355% 224 & 1a5% 0000%  9850% 261 107 023%
25/fev. 100.00% 300 236 281 310 287 58 0 0.00% 0.00% 0.00% 98,97% 240 75 0.62% 94,17% 239 121 1.02% 100,00% 98,54% 230 131 0.18%
26ftev 100,00% a2 224 385 310 26 s 0 08m% 000% ) 997% 28 s y a3.83% 194 E) 1.26% 0000%  99.16% 195 128 013%
27/fev. 100.00% 308 241 312 331 299 68 0 0.00% 0.00% 0.00% 96.92% 296 41 0.81% 93,50% 425 82 2.75% 100,00% 98,33% 13 0.36%
28ftev 100,00% 309 214 26 310 306 o 0 001% 000% o001 100.00% 53 60 174% 94,83% o 350% 0000%  99.16% a2 105 o07a%
OVmar 100.00% 318 235 294 337 297 76 0 0.01% 0.00% 0.01% 98,97% 251 70 0.58% 94,00% 310 99 1.22% 100,00% 99,17% 284 107 0.25%
o2mar 100,00% 211 20 324 203 o 0 000% 000% 000% 9897% 27 s2 384% a3.98% 201 7 16.08% 0000%  9875% 267 £ 062%
O3mar 100,00% 24 214 254 32 208 6 0 000% 000% 000% a7.93% 25 @ 060% a3.4%% 29 o 152% 10000%  99.16% 219 108 025%
Oaimar 100,00% 318 210 a3 a1 289 s 0 o001% 000% o001 100.00% 218 @ 059% a417% 215 9 081% 10000%  99.15% 29 128 028%
osimar 100,00% 23 28 110 305 23 s 0 001% 000% o001 96,97% 184 s 041% 94,00% 183 E) 1.30% 10000%  99.16% 190 123 022%
mar 100,00% 257 227 148 a7 28 7 0 003% 000% 003% 96,98% 224 7 032% o217 29 121 057% 10000% 97,929 8 12 024%
O7imar 100,00% 216 28 127 300 22 6 0 001% 000% o0o1% 96,74% 22 @ 076% a3.07% 261 [3 1.34% 10000%  9894% 208 107 029%
o8 100,00% %2 222 100 307 284 & 0 000% 000% 000% 96.90% 214 s 070% a167% 25 o 079% 0000%  9875% 2 106 023%
mar 100,00% 25 220 102 316 20 61 0 000% 000% 000% 7% 210 @ o7% 94,00% 29 % 08 0000%  9937% s 106 021%
10mar 100,00% 219 255 139 314 26 & 0 046% 000% 0a6% 96,98% 23 s 084% 93:33% 26 101 089% 0000%  99.16% 201 106 4%
Lmar 100,00% 22 221 7 320 201 6 0 000% 000% 000% 100.00% 229 6 052% a367% 216 049% 0000%  9854% 261 126 025%
mar 100,00% 255 22 7 3 27 6 0 580% 000% 580% 96,98% 28 6 046% a2.83% 191 103 0s52% 0000%  9896% 217 129 o021%
L3imar 100,00% 21 226 103 320 204 6 0 000% 000% 000% 9693% 23 a7 04% a367% 20 108 062% 0000%  9850% 250 110 018%
Laimar 100,00% 219 201 141 316 201 & 0 000% 000% 000% a7.95% 25 st 0am% s317% 22 7 028% 10000%  9895% 23 o7 023%
15imar 100,00% 257 220 115 32 204 & 0 001% 000% 0o1% 9539% 217 s 049% 9183% 26 100 0% 0000%  9811% 2 104 018%
16imar 100,00% 25 229 128 33 318 60 0 001% 000% 001% 100.00% 27 6 054% 93.00% 29 101 063% 0000%  983% 21 108 017%
w7imar 100,00% 28 212 156 a2 304 60 0 000% 000% 000% 100,00% 29 52 015% 89.50% 204 @ 008% 0000%  97.90% 27 E) 012%
18/mar 100,00% 259 240 68 340 304 61 0 0,00% 0,00% 0,00% 97,94% 231 56 0,12% 90,79% 198 48 0,08% 100,00% 97,69% 228 92 0,35%
19imar 100,00% 204 228 100 33 303 s 0 000% 000% 000% 100.00% 26 s 005% 90.48% w 53 00a% 0000%  9770% 209 8 o11%
20/mar 100,00% 277 240 107 350 305 7 0 0,01% 0,00% 0,01% 18,78% 226 72 0,22% 89,29% 248 46 0,41% 100,00% 98,11% 201 96 0,16%
2umar 100,00% 23 229 £ a2 30 6 0 003% 000% 003% a7.95% 229 s 0% 92.06% 244 123 203% 0000%  9831% 204 104 069%
22mar 100,00% 23 210 106 358 318 6 0 000% 000% 000% 96.94% 207 s 039% a121% 215 51 04e% 0000%  o7.4% 229 % 015%
23mar 100,00% e 212 m 354 31 62 0 000% 000% 000% 9697% 205 7 045% 206% m & 062% oo 974%% aar 103 02m%
24mar 100,00% 303 261 126 36 315 6 0 000% 000% 000% 9697% 219 & 041% 94,05% 30 & 225% 0000%  o7.69% 250 108 016%
25/mar 100,00% 270 246 83 347 309 61 0 0,01% 0,00% 0,01% 98,98% 210 58 0,42% 91,27% 191 84 0,63% 100,00% 98,33% 232 121 0,15%
26imar 100,00% 2 254 215 s 389 62 0 250% 000% 250% 96,98% 194 s 013% 9365% 218 @ 014% 0000%  9874% 216 B 010%
27imar 100,00% 25 222 268 350 315 o 0 001% 000% 001% 9697% 26 “ 031% a3.45% 23 @ 036% 10000%  985%% 23 103 016%
28mar 100,00% 207 28 25 361 a1 7 0 000% 000% 000% 10000% 28 50 058% a3.01% 260 ) 160% 0000%  9832% 3 155 022%
29imr 100,00% 304 210 204 32 31 7 0 000% 000% 000% 100,00% 216 a 052% 90.92% 2 n 1.36% 10000%  9804% 229 110 016%
30mar 100,00% 28 255 22 30 38 6 0 003% 002% 0o1% 9%697% 187 @ 049% 9167% 184 7 120% 0000%  983% 220 103 020%
3Umar 100,00% 296 241 236 360 316 66 0 0,01% 0,00% 0,01% 96,91% 162 58 0,52% 92,00% 164 81 0,90% 100,00% 98,31% 225 103 0,23%
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Criticos Média Baixa
SLA 90% em < 90% em < 80% em < 2 dias 80% em < 5 dias
4horas 16horas Uteis Uteis

Periodo - - = 25,00%



