Banco Santander Open-Banking - KPI's 2025 3T

9 " Canals Online
API's Dedicadas Web Particulares App Particulares [ Empresss |

Performance Performance Performance Performance Tx Erros Tx Erros

& Santander Performance para PISP - para PISP - Performance para AISP - para AISP - Perfomance Tx Erros respostas aos  respostas aos Performance Performance Performance Performance Dispon. Dispon. Performance Performance
s

Dispon. das Dispon. Taxa de Erros | Dispon. Taxa de Erros Taxa de Erros

para PISP Componente  Componente para AISP Componente ~ Componente  paraCBPIl | respostas aos PPs para PISP para AISP para PISP para AISP do Canal do Canal| para PISP para AISP
API PSD2 = o do Canal | P : nas respostas | do Canal : = nas respostas = = nas respostas
(milisegundos) SIBS Banco (milisegundos) SIBS Banco (milisegundos) TPP: Responsab.  Responsab. (milisegundos) ~ (milisegundos) (milisegundos)  (milisegundos) Web  App | (milisegundos) (milisegundos)
milisegundos) _(milisegundos) (milisegundos) _(m s) SIBS Banco

SLA 99.0% 5.000 7.000 5.000 10% 5% 5%

Periodo 100,00% 226 214 88 390 328 % 0 1,05% 0,18% 0.87% 95,57% 388 52 047% 98,49% 412 68 141% 99.97%  99,60% 500 99 0,36%
Detalhe Disrio

otjul 766,60% %7 50 705 &7 £ 768 G 02 G00% 02 7% Edl &7 T70% 5731% 57 0 376% T0000%  8951% o3 8 T86%
o2l 100.00% 257 26 7 631 569 % 0 001% 000% 001% 52.20% 524 ) 121% 98.47% 487 81 281% 10000%  100.00% 643 % 045%
ol 100.00% 216 205 7 438 ar3 95 0 001% 000% 000% 100,00% a2 4 053% 99,49% 413 4 067% 10000%  100.00% 589 81 029%
04l 100.00% 206 en 7 363 203 103 0 002% 000% 001% 98.97% a2 4 054% 98,14% 418 50 095% 10000%  9958% 578 2 033%
ol 100.00% 201 191 68 352 201 0 0 001% 001% 000% o7.04% a2 54 069% 98.20% 380 61 151% 10000%  99,79% 586 121 051%
06l 100.00% 108 189 % 350 202 8 0 004% 001% 003% 10000% 428 4 021% 98.71% 75 45 017% 10000%  100.00% 530 % 038%
o7l 100.00% 200 192 &7 372 300 105 0 006% 000% 006% 100,00% 432 4 06%% 99.27% a2 75 210% 10000%  9954% 546 9 026%
ol 100.00% 207 197 138 308 314 121 0 1.23% 001% 1.22% 97.95% 616 55 1.83% 98,1% 1158 72 626% 10000%  99.79% 854 132 226%
09jul 100.00% 206 198 8 389 a2 o7 0 002% 002% 000% 98.97% 382 49 045% 98,38% 381 % 1.49% 10000%  9600% 474 8 014%
107l 100.00% 207 200 8 388 a2 o7 0 003% 001% 002% 10000% 405 4 055% 9,16% 404 7 181% 10000%  9833% 529 o7 022%
11l 100.00% 205 196 %0 386 a2 o 0 002% 000% 001% 100,00% 386 57 066% 99,59% 383 9 1.93% 10000%  100.00% 523 % 033%
12l 100.00% 107 190 a1 385 a2 % 0 001% 001% 000% 98.97% 408 6 050% 100,00% 389 9 1.49% 10000%  100.00% 542 136 032%
13l 100.00% 196 189 8 386 a2 87 0 024% 001% 023% 10000% a76 49 026% 99,30% 336 a7 040% 10000%  9958% 505 114 026%
14l 100.00% 205 197 108 74 400 108 0 036% 001% 035% 10000% 404 4 056% 99,04% 401 75 226% 10000%  100.00% 516 9 026%
15ijul 100.00% 203 197 a3 408 442 8 0 211% 210% 000% 10000% as7 4 035% 98.47% 368 58 Ta0% 10000%  9975% 43 92 014%
161l 100.00% 207 201 o 533 475 91 0 260% 257% 003% 10000% 42 4 045% 98.47% 342 6 200% 10000%  9875% 432 % 043%
17l 100.00% 203 197 o 410 a9 %2 0 093% 091% 001% 10000% 334 ) 035% 98,95% 356 3 T87% 10000%  100.00% 386 95 013%
18l 100.00% 207 200 100 413 353 %2 0 093% 093% 000% 97.03% 334 ) 032% 96.95% 351 69 1.77% 10000%  100.00% 383 88 015%
197l 10000% 200 193 101 414 360 8 0 099% 099% 000% 10000% 350 50 035% 98,81% 315 72 1.09% 10000%  9958% 392 127 047%
20l 10000% 202 195 104 410 36 8 0 098% 098% 000% 10000% 328 50 028% 98.48% 203 0 142% 10000%  99,79% 329 118 015%
20 10000% 208 201 a7 42 360 % 0 083% 083% 000% 10000% 334 4 036% 99.46% 352 51 208% 10000%  100.00% 430 95 021%
2l 10000% 207 200 % 429 368 o 0 084% 083% 001% 98.26% 348 ) 035% 99,32% 353 72 7% 10000%  9958% 465 9 015%
23jul 100.00% 214 207 102 451 388 9% 0 090% 085% 006% 62.53% 354 a2 061% 98,98% 364 6 248% 10000%  100.00% 483 % 071%
24l 100.00% 212 205 103 a7 a7 % 0 132% 081% 051% 100,00% 369 4 051% 99.49% 381 70 T.96% 10000%  100.00% 548 % 025%
25l 100.00% 219 211 o 468 404 o7 0 081% 081% 000% 98,08% 4 4 061% 98,80% 403 60 205% 10000%  9958% 564 9 031%
26l 100.00% 210 201 & 73 416 % 0 0.89% 089% 000% 10000% 305 4 025% 99.31% 384 46 029% 9001%  9896% 404 8 016%
27jul 100.00% 206 200 7 465 413 8 0 1.01% 090% 0.11% 10000% 364 a7 015% 99,66% 338 49 016% 10000%  9937% 459 95 019%
28]l 100.00% 215 208 8 428 365 95 0 077% 077% 000% 10000% 387 4 047% 98,72% 374 52 1.07% 10000%  9955% 596 % 035%
297l 100.00% 216 208 99 335 261 108 0 007% 005% 003% 98.07% 305 4 058% 98,44% 397 101 203% 10000%  100.00% 496 68 016%
ol 100.00% 221 214 %0 327 268 8 0 004% 004% 000% 98.97% 308 4 060% 99,49% 408 6 T.95% 10000%  100.00% 502 % 029%
30l 100.00% 221 214 o 334 275 87 0 009% 003% 006% 95.67% 376 4 059% 98,64% 386 51 081% 10000%  9958% 462 88 128%
Otlago 100.00% 223 214 7 342 279 % 0 004% 003% 002% 97.03% 418 4 056% 99,83% 659 62 237% 10000%  100.00% 500 % 021%
02/ago 10000% 223 212 7 324 27 7 0 0.79% 003% 0.76% 10000% 383 45 011% 100,00% 347 4 019% 10000%  99,79% 437 74 007%
0 100.00% 221 212 7 331 279 7 0 004% 003% 000% 10000% 359 a7 021% 99,66% 319 49 1.15% 10000%  9958% 42 125 013%
Odago 10000% 238 229 7 383 319 % 0 003% 003% 001% 10000% 385 4 020% 99,15% 378 41 023% 10000%  100.00% 474 8 015%
05/ago 10000% 250 230 100 309 a8 a0 0 003% 003% 001% 100,00% 390 50 031% 99,83% 391 57 049% 10000%  99,79% 478 9 015%
ago 100.00% 269 253 76 425 366 8 0 004% 003% 000% 96,92% 382 a3 038% 98.98% 368 59 146% 10000%  09.58% 468 o 0.16%
O7lago 10000% 317 303 7 554 454 152 0 17,57% 003% 17,54% 10000% 485 a2 089% 99,14% 487 a7 121% 10000%  100.00% 602 9 041%
Otiago 100.00% 261 240 7 407 43 o 0 5.06% 003% 504% 10000% 460 4 095% 98,12% 513 78 300% 10000%  100.00% 612 100 040%
09/ago 100.00% 234 211 7 305 241 o7 0 002% 001% 000% 10000% 304 ' 045% 99,11% 404 o1 1.52% 10000%  9956% 501 128 030%
10/ago 100.00% 235 212 76 209 22 8 0 022% 001% 020% 10000% 353 % 017% 99,59% 346 % 039% 10000%  100.00% 438 120 030%
11ago 100.00% 201 217 80 319 256 95 0 252% 002% 250% 98,07% 400 7 041% 98.36% 562 116 093% 10000%  100.00% 626 o7 032%
12/ago 100.00% 21 216 8 319 250 o 0 021% 002% 019% 100,00% a78 7 036% 98.81% a7 o7 076% 10000%  9958% 518 102 023%
13/ago 100.00% 251 233 i 381 a2 87 0 032% 001% 032% 74,14% 384 n 043% 98.43% 452 %2 073% 10000%  99.78% 504 % 055%
14lago 100.00% 257 21 8 375 a2 7 0 026% 001% 025% 100,00% 385 70 038% 98,99% P 89 070% 10000%  99.75% 513 % 026%
15/ago 100.00% 239 224 i 355 a07 76 0 001% 000% 001% 97.95% 303 66 013% 98,64% 435 61 019% 10000%  99.58% 461 85 010%
16/ago 10000% 233 21 ] 354 309 7 0 001% 000% 001% 100,00% 320 o 015% 98.28% a7 8 038% 90.00%  99.58% a2 122 021%
17/ag0 10000% 234 222 7 358 3t 7 0 000% 000% 000% 50.03% 334 o7 026% 95.78% 334 o 030% 10000%  9979% 416 o1 321%
18/ago 100.00% 239 228 84 369 318 83 0 690% 000% 690% 98.97% 369 69 035% 99,14% 532 106 068% 10000%  99.58% 517 103 026%
19/ago 100.00% 246 233 80 385 331 a4 0 0.35% 000% 0.35% 100,00% 301 o7 031% 99.49% 523 80 054% 10000%  100.00% 465 8 0.18%
jago 10000% 23 210 o1 341 284 a0 0 009% 001% 008% 98.97% a7 6 025% 98,64% 503 74 048% 10000%  100.00% 460 9 021%
21/ago 10000% 23 207 a5 324 265 o 0 027% 001% 026% 100,00% a2 o 021% o7.58% an 7 042% 10000%  99.58% a2 102 012%
22/ago 10000% 23 200 & 327 267 o 0 027% 00t% 026% 100,00% 387 55 038% o7,64% a2 7 076% 10000%  100,00% 468 101 016%
23/ago 10000% 218 205 7 323 266 a2 0 000% 001% 0o7% 100,00% 314 50 026% a882% 328 70 150% 10000%  99.58% 383 124 013%
2uago 10000% 22 206 7 32 260 & 0 0.12% 001% 0.10% 100,00% 207 Y 008% a881% 280 51 011% 10000%  99.38% 351 70 005%
25/ago 10000% 230 212 & 336 275 o5 0 1.25% 001% 1.26% 100,00% 307 4 028% o7.20% 360 s 1.08% 10000%  9979% a1 o1 0.16%
26/ago 10000% 22 213 7 340 21 @ 0 033% 001% 033% 100,00% 313 2 0.18% 98,31% 332 43 023% 10000%  99.58% 396 81 010%
27lago 10000% 249 20 7 a7 320 & 0 041% 000% 040% 100,00% 3t 51 022% 98,48% 345 59 051% 10000%  99.58% 305 8 012%
28ago 10000% 247 220 7 367 3t & 0 049% 000% 049% 100,00% 340 5 026% 98.33% 77 45 052% 10000%  99.78% 43 83 0.18%
29/ag0 100.00% 240 223 82 368 304 100 0 064% 001% 063% 100,00% 360 4 054% o7.26% a4 6 221% 10000%  100,00% 488 o7 032%
30/ag0 100.00% 234 218 76 361 304 o1 0 0.02% 001% 001% 100,00% 35 6 053% 8689% 385 o5 Ts6% 10000%  96,15% 451 8 127%
3t/ago 100.00% 231 218 8 367 312 8 0 001% 001% 000% 100,00% 3t 50 030% o7.74% 340 64 T02% 10000%  9877% 307 123 024%
Otiset 10000% 241 227 100 300 32 104 0 5.79% 001% 578% 100,00% an ) 1107% 98.20% 73 50 3.18% 10000%  100,00% 550 % 042%
o2set 10000% 242 220 a3 302 326 101 0 034% 001% 033% 100,00% 445 s 052% 100.00% aas 4 o8s% 10000%  100,00% 548 o 025%
o3iset 10000% 247 234 @ 106 341 100 0 0.13% 00t% 0.13% 100,00% an 48 024% 9081% 385 59 065% 10000%  99.03% 420 103 011%
Odjset 100.00% 251 237 9 405 343 9% 0 039% 001% 038% 6357% 385 51 061% 98,83% 381 7 1.81% 10000%  99.58% 451 9 077%
osiset 10000% 23 230 @ 415 350 101 0 037% 001% 037% 100,00% 389 a8 040% a881% 418 70 Te2% 10000%  9979% 467 108 017%
Osiset 10000% 230 28 7 400 352 o1 0 002% 001% 001% 100,00% 389 8 012% o7.77% 367 4 0.12% 10000%  99.38% 454 104 015%
o7iset 10000% 244 233 7 410 356 & 0 001% 00t% 000% 100,00% 32 s 007 99,49% 23 43 005% 10000%  99,79% 419 87 006%
oiset 10000% 252 239 1 a3 3s0 115 0 1.98% 001% 1o7% 100,00% 440 5 038% 98.47% 154 54 036% 10000%  100.00% 535 91 025%
ooiset 10000% 252 240 8 a5t 36 9 0 022% 001% 021% 100,00% 402 2 050% 96,50% an o7 230% 10000%  99,38% 480 % 0.16%
10/set 10000% 254 237 a8 ass 382 104 0 020% 001% 020% 96.92% 383 P 024% o7,64% 408 53 058% 10000%  100.00% 419 8 012%
1ilset 10000% 256 240 a0 ass 305 o 0 026% 00t% 025% 96.92% 32 4 031% 98.49% 364 72 T89% 10000%  100,00% 413 100 0:10%
12lset 10000% 264 249 & ans 13 96 0 030% 001% 038% o7.95% 400 4 041% 98.46% 103 59 1.02% 10000%  99,58% 483 91 0.16%
13/set 10000% 252 238 & ant 12 96 0 001% 001% 000% 98.98% 302 s o021% 98,08% 3s1 57 052% 9.00%  99.58% 479 120 020%
1afset 10000% 23 25 70 304 a2 83 0 0.00% 000% 000% 100.00% a7 9 031% 99,32% 336 55 093% 10000%  99.79% 450 18 028%
15/set 10000% 210 198 8 3t 210 o8 0 417% 001% 416% 100,00% 387 a0 040% a8i62% 307 58 238% 10000%  9937% 460 101 019%
16/set 10000% 214 200 a0 328 258 107 0 028% 001% 028% 100,00% 379 8 042% 98,08% an ot Taa% 10000%  100,00% 435 112 0.14%
17iset 10000% 218 204 a8 325 261 101 0 000% 001% 008% 98.97% 37 45 038% 95,75% 381 7 163% 10000%  99,70% 402 9% 0.12%
18lset 10000% 20 208 142 332 262 112 0 1.00% 0ot% 1.00% 100,00% 460 8 072% 98.77% a1 & 230% 10000%  99.35% 466 % 038%
19/set 100.00% 229 210 119 340 271 109 0 0.76% 001% 0.75% 98.98% 30 47 041% 96,51% 425 7 1.98% 10000%  99.32% 406 9 0:19%
20sat 10000% 21 205 % 337 267 113 0 1.41% 001% 1.40% 9588% 563 52 201% 98,13% 694 61 575% 10000%  100.00% 2203 83 162%
2ot 100.00% 219 204 7 328 273 % 0 10.23% 001% 10.23% 10000% 336 50 009% 99,49°% 324 52 0.13% 10000%  9958% 386 100 011%
220t 100.00% 24 209 85 340 217 9% 0 3.10% 001% 3.18% 94.62% 344 5 0.19% 94,89% 362 a4 035% 10000%  99.58% 378 82 011%
2350t 100.00% 227 211 8 347 287 95 0 023% 001% 022% 98.98% 354 4 029% 97,31% 362 6 1.56% 10000%  99.79% 415 % 011%
240t 100.00% 228 214 81 355 291 o7 0 023% 001% 023% 100,00% 371 4 0.49% 99,66% 360 69 1.70% 10000%  99.38% 426 o7 0.18%
25/s0t 100.00% 227 213 93 360 206 o7 0 0.36% 001% 035% 99.69% 367 @ 036% 97,83% 375 65 181% 10000%  100.00% 405 o7 017%
26iset 10000% 230 212 108 a7 307 107 0 044% 001% 044c% 560% 20 @ 066% 99,12% 495 64 2.74% 10000%  98.06% 483 % 066%
27iset 100.00% 229 209 124 368 308 95 0 001% 001% 000% 10000% 408 58 037% 99,47% 375 6 131% 10000%  9957% 458 126 021%
28/set 100.00% 225 207 125 365 307 9 0 001% 001% 000% 10000% 364 8 012% 100,00% 319 6 013% 10000%  99,74% 437 o7 016%
20iset 10000% 230 215 110 384 34 109 0 371% 001% 371% 100.00% 406 a2 050% 98,89% 409 57 205% 10000%  100.00% 475 9% 024%
30iset 10000% 237 216 140 25 334 138 0 1.24% 001% 1.23% 97.03% 527 8 214% 98,83% 618 149 378% 10000%  9938% 637 132 151%

Resolugio  po oo Resolugdo Resolugdo
& Santander |incidentes- | “Ee e incidentes - incidentes -
Criticos Média Baixa
SLA 90% em < 90% em < 80% em < 2 dias 80% em < 5 dias
4horas 16horas uteis uteis
Periodo - - - 0,00%



